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Our Planet comes first, because without it, there 
would be nothing: neither the raw materials we 
use on a day-to-day basis, nor the products our 
customers choose every day, nor the space for 
the investments we implement around the globe. 
Our Planet comes first and we must absolutely 
bear this in mind, as it is no longer a choice, but 
a necessity, since the time we have is objectively 
limited. The clock is ticking.

First and foremost comes our Planet, because 
nothing is far from home any more. We keep the 
world in our refrigerator, we wear it, we drive it 
to work. We don’t divide it into places which are 
accessible and those we will never visit. 

Our Planet comes first because it is in our 
interest, however that might sound. Our idea 
for one hundred years now has been Rawlplug, 
not ecology. However, we have enough common 
sense and experience to realise that a business 
operating without reflection and responsibility 
does not think beyond a short-term perspective. 
We are not interested in running that kind of 
a business. We cannot stop the clock, but we plan 
our development by keeping a close eye on the 
movement of its hands.

While I encourage you to read this report,  
I do not seek your applause. Please hold us to 
account just like we hold ourselves to account, 
with in-depth reflection and forward thinking 
embedded in reality. Should you have better ideas, 
do share them with us.
 
Tick-tock.
Tick-tock. 
Tick-tock. 

First and foremost comes our Planet.
Rawlplug comes next. 

Radosław Koelner 
CEO, Rawlplug

First and foremost 
comes our Planet

We keep the world in our 
refrigerator, we wear it,  
we drive it to work
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The world according  
to Rawlplug

Singapore Changi Airport 
is one of the most cutting-
edge facilities of its kind in 
the whole world. Its central 
highlight, the Jewel, is an 
impressive 134,000 square 
metre complex composed 
of a garden and a shopping 
centre. Rawlplug’s fixing 
products were used to build 
the airport, including the 
R-RBP mechanical anchors 
designed for hollow core 
slabs and ceramic substrates, 
the R-XPT throughbolts for 
non-cracked concrete, the 
R-HPTIIZF anchors suitable for 
various types of concrete, the 
R-LX screws for concrete, as 
well as the RTSDSR drill bits.



The world is changing.
True or false?

Wise answers are never plain or unambiguous.  
We only simplify because we have to.  
Because we want to feel safe. Because we prefer 
the known to the unknown, and the known is 
simpler by its nature. 

The world is changing, but not overnight. The 
world is evolving. Nature takes a long time to test 
the available solutions and either relies on the 
strongest ones, which have realistic chances of 
survival, or creates new ones. 

The world is changing before our very eyes. And 
no, this paragraph does not actually contradict 
what was said before. Both assertions are true and 
they are consistent with each other, as is often the 
case when dealing with ambiguity. The world is 
changing and we notice this, as it is hard to ignore 
the looming spectre of disaster. It is difficult not to 
react to the plagues that herald the catastrophe.

We have to navigate the ambiguity in order to 
survive. We have to realise that THE TIME IS NOW. 
This is the moment when Nature tests us as one 
of the many available solutions. It weighs up our 
pros and cons, and our recent record of the latter 
is quite extensive. 

Contrary to what we often think and say about 
Nature, it is calm with a calmness that comes 
from age, experience and wisdom. Nature will 
survive because this is the point of its existence. 
It will survive our offences, it will withstand crises 
that seem final to us, and it will endure, in spite 
of everything. The question is: will we be strong 
enough to endure together with it?

Nature doesn’t like to rush, but we have no more 
time. We have to act, right here and right now.  
We need to grow, smartly and wisely, because only 
in this way, evolving with the changing world, can 
we prove that we are not its weakest link.

Nature weighs up  
our human pros 

and cons

5

 THE WORLD ACCORDING TO RAWLPLUG



1011846
8

32000

5

4

811

CONTINENTS  
We operate not only in Europe, 
but also in Asia, Africa, North 
America, and Australia

MANUFACTURING PLANTS:
in Poland (Wrocław – plastic packaging and fixings, 
bonded anchors, batteries and customisation, 
Łańcut –steel fixings and fasteners), Thailand 
(bonded anchors), Vietnam (plastic fixings and 
customisation), and Russia (Kaliningrad)

RESEARCH & DEVELOPMENT  
AND TRAINING CENTRES
operating in Wrocław, Łańcut (Poland), 
London (UK), Prague (Czechia),  
Paris (France), Milan (Italy),  
Västervik (Sweden) and Singapore

LOGISTIC HUBS 
Located in China, France, Ireland, 
Poland, Hungary, UK, Vietnam, 
Ukraine, and United Arab Emirates

RELIABLE PRODUCTS 
Our Rawlplug brand portfolio includes 
specialised products for every area of 
the construction industry

IN REVENUES 
from the sales of products, goods, 
materials and services in 2021

PRODUCT CATEGORIES 
power tools, power tool accessories, direct 
and manual fastening systems, screws, 
bolts, bonded anchors, mechanical anchors, 
lightweight fixings, facade insulation fixings, 
roofing insulation fixings, foams and sealants

Rawlplug in figures

HIGHLY QUALIFIED EMPLOYEES 
building Rawlplug’s international team 

1800
17

WAREHOUSES
Located all over the world: Australia, 
Czechia, France, Ireland, Lithuania, 
Poland, Portugal, Russia, Sweden, 
Singapore, Hungary, UK, Vietnam, Italy, 
Ukraine, USA, and United Arab Emirates
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UNITED STATES 
OF AMERICA

UNITED ARAB 
EMIRATES 

CHINA 

INDIA 

SINGAPORE 

THAILAND 

VIETNAM 

AUSTRALIA 

The Rawlplug family

CZECHIA 

FRANCE 

SPAIN

IRELAND 

POLAND 

PORTUGAL 

RUSSIA 

SLOVAKIA 

SWEDEN 

UKRAINE 

HUNGARY 

UK 

ITALY 
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Rawlplug’s logistics 

WROCŁAW | ŁAŃCUT

GLASGOW

In 2021, the challenge was  
to ensure supply chain continuity,  
and thus business stability, to our partners.  
We achieved this goal through diversification  
and flexibility. The work of Rawlplug’s logistic teams  
has translated into a competitive advantage during this 
extremely challenging period
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SHANGHAI

GDAŃSK



Manufacturer of made-to-drawing 
custom bolts for the premium 
automotive and industrial sectors 

World-class draw cold-forged LF brand standard 
bolts and made-to-drawing custom bolts. Available 
in independent distribution, in a wide range of 
dimensions and a variety of protective coating 
options: electroplating, numerous zinc-flake 
coating variants, hot-dip galvanisation, and  
pre-applied coatings. Manufactured for brands 
such as BMW, VW, JLR, Porsche, and Bugatti.

Rawlplug’s brands

The highest positioned  
and most globally recognised  
brand in the portfolio 

Established: 1919. The world’s first manufacturer 
of fixings, fasteners and tools. A priceless heritage. 
In many markets, Rawlplug is synonymous 
with fixings, which is in line with the Rawlings 
brothers’ founding idea. However, the current 
range of specialisation within the brand is much 
more extensive. Among the numerous product 
categories, in addition to fixings, there are 
fasteners as well as top-notch, state-of-the-art 
technologically advanced power tools and other 
tools, making Rawlplug a product supplier for 
every sector of the construction industry. The 
basis of the company’s development is innovation, 
relying on high-budget, specialised research 
carried out at the company’s own research & 
development centres and in cooperation with the 
most reputable scientific institutes.

A brand with a very strong position 
on the domestic Polish market and 
on markets across Central Europe 

Present on the market for 40 years (established: 
1982). Offering: mainly construction fixings and 
fasteners. Thanks to access to a knowledge base, 
research results and over one hundred years of 
experience, Rawlplug Koelner has a whole range 
of proprietary design and manufacturing solutions 
at its disposal. Characteristic feature: an optimum 
combination of excellent technical performance, 
interesting design, and pricing. Target customers: 
the DIY sector and building contractors 
implementing investments of various scale  
and in diverse fields of specialisations.

Modeco has three co-existing 
incarnations: Modeco Expert, 
Home Tools, and Modeco Garden 

The brand was established in 1991 and has 
since undergone a number of transformations, 
constantly improving the structure of its offering. 
Today, the common denominator is represented 
by affordable hand tools and power tools 
addressed to target groups with different needs 
(construction, DIY, gardening, etc.) Characteristic 
features: durability, resistance to mechanical 
damage, visually pleasing design. 
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Rawlplug’s responsibility

The R-KEM II anchor with 
threaded rod for concrete 
and the R-DCA anchor were 
used to build the Cape Town 
Stadium on the Atlantic Ocean 
coast (the venue hosted the 
Football World Cup in 2010).



It consists of just three letters  
and it’s not difficult to crack. E – Environmental.  
S – Social Responsibility. and finally G, which 
stands for Corporate Governance. Environment, 
social responsibility, and corporate governance. 
ESG. Just that, but there’s so much more to it. This 
code opens the door to a future in which today’s 
tycoons, who continue to focus on profit at all 
costs, will simply fail to survive.

On the road to the future, it is important  
to pay attention to the signposts, and these  
carry a clear message: in a world where natural 
resources are running out, an energy crisis is in 
progress, and weather anomalies resulting  
from climate change have become the norm,  
well-thought-out strategies for further 
development must be implemented wisely. 
A consciously, responsibly and independently 
managed business cannot cut itself off from 
the needs of the Environment and the needs of 
Humans. It must be based on the assumption 
that only the common benefit has (and will have)  
genuine value. There are few companies in the 
world which, like Rawlplug, have the comfort of 
relying on the wisdom resulting from one hundred 
years of continuous market presence. This is 
a whole century. We are talking about history 
here: the one our children and grandchildren learn 
from books and films, the one artists like to tell. 
We watched this history unfold. We gained our 
invaluable experience as it progressed. We drew 
conclusions from it. Now we want to contribute to 
its continuation. 

The sign of true wisdom is humility in the face of 
facts. The facts are as follows: unless we look after 
Nature, which we have been exploiting so much, 
unless we build and strengthen relationships 
with people, without whose support even the 
best strategies will remain unrealised, we will be 
stuck at a crossroads, uncertain and going round 
in circles. At Rawlplug, this scenario is out of the 
question. We are perfectly aware that in order 
to grow, we need to move forward consistently, 
prudently choosing the best path. Nature and 
history, that history we have been an increasingly 
conscious part of for more than a century now, 
have taught us all this.

ESG.  
Code of the future

There are few companies like 
Rawlplug in the world, companies 

that have the comfort of relying 
on the wisdom resulting from 

one hundred years of continuous 
market presence.
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Rawlplug’s mission, vision and goal

Delivering state-of-the-art 
solutions you can trust

GOAL
SUSTAINABILITY

People

Business

Natural 
environment

Looking after the needs of 
the environment and an 

employer of choice

A trustworthy business 
partner and performance 

driven by digitisation

New standards  
of responsible production 

and consumption

We want to be the global 
brand of first choice

S

E

G

MISSION

VISION

RAWLPLUG’S RESPONSIBILITY
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Rawlplug’s soundness

Each management board and supervisory board member has 
precisely defined responsibilities in the area of compliance with 
the provisions of national, European Union and international 
legislation, as well as with internal regulations  
and relationships with stakeholders. 

In their day-to-day work, all management board members are 
guided by the Rawlplug Group Code of Ethics, the company’s 
mission and vision, its values and its strategic goals. 

The structure of the company’s management bodies, i.e. the 
management board and the supervisory board, is diverse and 
based on the expertise, experience and independence, as well 
as on the length of tenure of its members. These criteria are 
most important for the nomination and election of candidates 
to the management board and supervisory board. 

All employees, led by Rawlplug’s 
management, are involved in the 
implementation of the strategic 
goals set

Graduate of the Faculty of Economics at the University of 
Gdańsk. Working with Rawlplug S.A. since 2012, initially as 
managing director and CEO of Koelner Łańcucka Fabryka Śrub. 
Since October 2012, he has also served as member of the 
management board and COO at Koelner Rawlplug IP Sp. z o.o. 
The portfolio of the companies where he has performed top 
managerial functions includes Gunnebo Industries Sp. z o.o.  
and Philips Lighting Poland S.A., while the companies he worked 
with at the start of his career include Port Gdynia S.A.

Graduate of the Wrocław University of Economics. In 2000, 
he completed a course for financial directors organised by the 
International Foundation for Capital Market Development and 
Ownership Transformations in Poland – Privatisation Centre. 
He has been working with Rawlplug since 1998. From May 2007 
to December 2008, he held the position of CEO at Śrubex S.A. 
Since 2001, he has served as CFO (he is currently member of  
the management board in charge of finance) at Rawlplug S.A.

Graduate of the Faculty of Social Sciences at the University of 
Wrocław. Working with Rawlplug S.A. (formerly Koelner S.A.) 
ever since the start of his career. Through a combination 
of ambition and total commitment to the life and growth 
of Rawlplug, he transformed a family business into an 
internationally successful global company. CEO of Rawlplug S.A. 
since 1999. He is a visionary who believes in sustainability  
as one of Rawlplug’s strategic goals. 

Radosław  
Koelner
CEO, Rawlplug S.A.

Marek  
Mokot
Deputy CEO,  
Rawlplug S.A.

Piotr  
Kopydłowski
Member of the 
Management Board, 
Rawlplug S.A.

RESPONSIBLE



• The International Bill of Human Rights, 
comprising five key UN documents: the 
Universal Declaration of Human Rights, the 
International Covenant on Civil and Political 
Rights with Optional Protocols on individual 
complaints and on the death penalty, and the 
International Covenant on Economic, Social and 
Cultural Rights. 

Remaining open to the possibility that situations 
may occur which will be difficult to diagnose 
for the company’s management, a mechanism 
for reporting doubts, suspicious behaviour 
or infringements has been developed and 
implemented in the form of a procedure entitled 
“Whistleblowing and Whistleblower Protection 
Rules”. It allows employees or third parties to 
report potential or actual violations, unethical 
behaviour or infringement of the law, also 
electronically and anonymously. 

Corporate governance, as defined by  
the “Rawlplug Group Code of Ethics”,  
is a set of guidelines for employees, suppliers, 
subcontractors and business partners as well as 
third parties, on how to deal with situations that 
may raise ethical concerns. The code includes 
recommendations, and even procedures, drafted 
in case any unethical, ambiguous or contentious 
situations arise, making it possible to work 
out compromises between the interests of 
stakeholders and those of the company. 

The “Rawlplug Group Code of Ethics” complies 
with the laws of Poland and European Union 
legislation, as well as with the following 
international guidelines: 

• The Organisation for Economic Cooperation 
and Development (OECD) Guidelines for 
Multinational Enterprises on responsible 
business conduct in a global context, including 
human rights, employment and labour relations, 
environment, corruption and bribery, consumer 
protection, scientific research and technology 
development, competition and taxes;

• The United Nations (UN) Guiding Principles on 
Business and Human Rights, containing a set of 
rules for the respect of human rights;

• the eight fundamental conventions of the 
International Labour Organization (ILO), on 
human and labour rights, including freedom 
of association and the right to collective 
bargaining, the right to non-discrimination, the 
elimination of slavery, forced labour and child 
labour; 

Transparent rules Code of ethics Data protection

Data security and privacy, including personal 
data protection, is guaranteed to every individual 
and entity, including employees, customers and 
business partners. 
 
Rawlplug operates in compliance with the data 
security and privacy regulations in force in Poland 
and in the European Union. Aware of the increase 
in the threats related to cybercrime, Rawlplug 
makes every effort to adequately secure data 
entrusted to the company, using cutting-edge 
cybersecurity solutions, thus reducing the risk of 
data leakage, theft, or loss. 

At Rawlplug S.A., compliance with the above 
guidelines is assured by way of the following 
documents, which have been implemented and 
remain in force : 

• “Whistleblowing and Whistleblower  
 Protection Rules” 

• “Group Work Rules”. 
• “Due Diligence Policy”. 

Pursuing growth based on balance, Rawlplug’s 
management board has increased the extent of its 
responsibility. The management board’s leadership 
is based on the principles of circular economy and 
on a compromise between economics, humans, 
and the environment. The company’s vision and 
mission as well as its strategic goals have been 
redefined, with a particular focus on the three 
sustainability policy pillars mentioned above. 

Rawlplug applies clear corporate governance 
and accounting standards as well as transparent 
reporting procedures. The company has 
implemented appropriate corporate governance 
policies and procedures, documented in the 
“Rawlplug Group Code of Ethics”, concerning 
ethical standards, anti-corruption and anti-bribery 
rules, privacy and data security, as well as the due 
diligence policy, with a particular focus on the 
selection of suppliers and business partners.

The principles of operation and cooperation within 
the Rawlplug family and between its business 
partners that have been adopted are defined by 
the organisation’s core values:

• TRUST,
• INNOVATION,
• SAFETY,
• DIVERSITY, 
• COMMITMENT.

Rawlplug corporate governance

In the company’s day-to-day 
operation, we are guided by the 
ethical principles we compiled 
in the Rawlplug Group Code 
of Ethics. The document is used 
by our employees as well as by 
our suppliers, subcontractors 
and business partners
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ESG sustainability goals
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RAWLPLUG’S GOALS RAWLPLUG’S GOALS

target 9.1 Develop quality, reliable, sustainable 
and resilient infrastructure, including regional 
and transborder infrastructure, to support 
economic development and human  
well-being, with a focus on affordable and 
equitable access for all 

target 9.2 Promote inclusive and sustainable 
industrialization and, by 2030, significantly 
raise industry’s share of employment and 
gross domestic product, in line with national 
circumstances, and double its share in least 
developed countries

target 9.5 Enhance scientific research, upgrade 
the technological capabilities of industrial 
sectors in all countries, in particular developing 
countries, including, by 2030, encouraging 
innovation and substantially increasing the 
number of research and development workers 
per 1 million people and public and private 
research and development spending

target 12.2 By 2030, achieve the sustainable 
management and efficient use of natural 
resources

target 12.4 By 2030, achieve the 
environmentally sound management of 
chemicals and all wastes throughout their life 
cycle, in accordance with agreed international 
frameworks, and significantly reduce their 
release to air, water and soil in order to 
minimize their adverse impacts on human 
health and the environment

target 12.5 By 2030, substantially reduce 
waste generation through prevention, 
reduction, recycling and reuse

target 12.8 By 2030, ensure that people 
everywhere have the relevant information and 
awareness for sustainable development and 
lifestyles in harmony with nature

RAWLPLUG’S RESPONSIBILITY

Rawlplug’s goals
Build resilient infrastructure, 
promote inclusive and sustainable 
industrialization and foster 
innovation

Ensure sustainable consumption 
and production patterns

• Compile a list of processes using resources  
in an innovative and sustainable way

• Ensure protection against cyberattacks  
and online crime 

• Ensure an electronic document flow 

• Rawlplug Talent Academy – innovation 
competition for students and development 
programmes for outstanding company em-
ployees, the future change leaders 

• Introduce environmental footprint 
measurement for Rawlplug's products, in 
line with the Life Cycle Assessment (LCA) 
methodology, and of the carbon footprint, 
in accordance with the GHG PROTOCOL, 
SCOPE 3 

• Develop indicators which are reportable and 
result from the new European regulations 
and adapt the reporting standard (emissions, 
including CO2, energy consumption, including 
natural energy, water consumption, waste)

• Develop a management plan for achieving 
the NET ZERO 2030 target

• Monitor and report greenhouse gas 
emissions across the RAWLPLUG supply 
chain, in accordance with the Greenhouse 
Gas Protocol standard 

• Implement the ISO 26000 standard in the 
area of Corporate Governance

• Develop and implement the “Due Diligence 
Policy” – develop additional criteria for 
evaluation and selection of suppliers and 
raw materials (modification of the Supplier 
Charter)

• Determine of the percentage of sales, 
investment expenditures (CAPEX) and 
operating expenses (OPEX) in a given 
reporting year relatively to the assets or 
processes contributing to the pursuit of the 
objectives listed in the EU taxonomy 

• Develop a strategy for optimum waste flow 
within the company and procedures for 
sustainable waste management

• Develop a list of “Climate Positive” actions: 
increased retention, rainwater harvesting, 
reduction of insolation and evaporation 

• Reduce water, paper and plastic consumption

• Develop a “Green Reference List” of 
Rawlplug's products manufactured in 
accordance with the idea of sustainability

• Improve collaboration and communication 
with Rawlplug’s stakeholders by 
implementing a new personalised 
eCommerce website integrated with 
Rawlplug’s operating systems, enabling 
automation and integration of offline and 
online processes (eCommerce project)

• Introduce Rawlplug customer satisfaction 
measurement
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Ensure access to affordable, 
reliable, sustainable and modern 
energy for all 

RAWLPLUG’S GOALS

Ensure inclusive and equitable 
quality education and promote 
lifelong learning opportunities  
for all

RAWLPLUG’S GOALS

RAWLPLUG’S RESPONSIBILITY | RAWLPLUG’S GOALS

target 7.2 By 2030, increase substantially the 
share of renewable energy in the global energy 
mix

target 7.3 By 2030, double the global rate of 
improvement in energy efficiency

target 7.a By 2030, enhance international 
cooperation to facilitate access to clean energy 
research and technology, including renewable 
energy, energy efficiency and advanced and 
cleaner fossil-fuel technology, and promote 
investment in energy infrastructure and clean 
energy technology

target 7.b By 2030, expand infrastructure 
and upgrade technology for supplying 
modern and sustainable energy services 
for all in developing countries, in particular 
least developed countries, small island 
developing States, and land-locked developing 
countries, in accordance with their respective 
programmes of support

• Expand PV: Wrocław 841.56 kWp  
(340% increase vs 2020),  
Łańcut 1,301.66 kWp (65% increase vs 2020). 
A further 93% increase in capacity is planned 
vs 2021)

target 4.4 By 2030, substantially increase 
the number of youth and adults who have 
relevant skills, including technical and 
vocational skills, for employment, decent 
jobs and entrepreneurship 

target 4.5 By 2030, eliminate gender 
disparities in education and ensure equal 
access to all levels of education and vocational 
training for the vulnerable, including persons 
with disabilities, indigenous peoples and 
children in vulnerable situations

• Implement a communication campaign  
related to the sustainability strategy among 
company stakeholders and employees

• Expand the Rawlplug Academy training 
programme to include sustainable  
construction aspects

• Implement an in-house educational  
campaign among employees concerning  
saving water and paper, eliminating the use 
of plastic, and the need for separate waste 
collection

We work on innovative 
technologies because 
we want to ensure a safe 
future for our children
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Protect, restore and promote the 
sustainable use of ecosystems, 
especially forests. Protect, 
restore and promote sustainable 
use of terrestrial ecosystems, 
sustainably manage forests, 
combat desertification, and halt 
and reverse land degradation and 
halt biodiversity loss 

target 15.1 By 2030, ensure the conservation, 
restoration and sustainable use of terrestrial 
and inland freshwater ecosystems and their 
services, in particular forests, wetlands, 
mountains and drylands, in line with 
obligations under international agreements 

• Counteract deforestation

• Develop the "Wild in the City” project 

• Draft a policy for biodiversity restoration  
and conservation 

RAWLPLUG’S GOALS

At Rawlplug, we are committed to making 
our business sustainable, by which we 
mean compliance with the six objectives 
of the EU Taxonomy (Regulation (EU) 
2020/852 of the European Parliament 
and of the Council of 18 June 2020)  and 
implementation of these objectives, which 
are the following:

• climate change mitigation
• climate change adaptation
• the sustainable use and protection of 

water and marine resources
• the transition to a circular economy
• pollution prevention and control
• the protection and restoration of 

biodiversity and ecosystems

Goal indicators

At this point moment, we can guarantee 
that we comply with all so-called Minimum 
Guarantees (OECD Guidelines for Multinational 
Enterprises, United Nations, International 
Labour Organization (ILO) Guidelines, UN 
International Bill of Rights), in this respect, 
and that our activity to date (for the year 2021 
described in Chapter 4) has not caused serious 
damage in relation to the key environmental 
objectives defined in the EU Taxonomy. 

This is why risks associated with pursuing 
business activity and its impact on the 
natural environment are taken into account 
as part of the company’s business strategy 
and development plans, as well as in all of 
Rawlplug’s day-to-day operations and practices. 

RAWLPLUG’S GOALS

• Implement the “Rawlplug as Employer of 
Choice” programme  –  develop a strategy to 
reduce employee turnover

• Expand Rawlplug’s Code of Ethics

• Develop policies to build and maintain  
diversity in the workplace, including  
a policy to bridge the pay gap

Promote sustained, inclusive  
and sustainable economic growth, 
full and productive employment 
and decent work for all

target 8.5 By 2030, achieve full and productive 
employment and decent work for all women 
and men, including for young people and 
persons with disabilities, and equal pay for 
work of equal value

target 8.6 By 2020, substantially reduce the 
proportion of youth not in employment, 
education or training

target 8.7 Take immediate and effective 
measures to eradicate forced labour, end 
modern slavery and human trafficking and 
secure the prohibition and elimination of 
the worst forms of child labour, including 
recruitment and use of child soldiers, and by 
2025 end child labour in all its forms

target 8.8 Protect labour rights and promote 
safe and secure working environments for all 
workers, including migrant workers, in particu-
lar women migrants, and those in precarious 
employment



Opportunities resulting  
from sustainability

Rawlplug wants to adapt to 
climate change. We strive to 
achieve this this by implementing 
changes in the organisation and in 
the entire supply chain

A proactive approach to challenges creates 
opportunities which will yield positive effects 
in the nearest future, not only for the natural 
environment, but also for the entire Rawlplug 
family of companies and all stakeholders.

MANAGEMENT OF EMISSIONS 
and consistent minimisation of 
their level, eliminating the costs 
associated with mandatory fees 
and potential environmental fines

DEVELOPMENT OF NEW PRODUCTS  
AND SERVICES, responding to the customers’ 
and stakeholders’ current expectations, 
translating into enhanced brand recognition 
and increased loyalty of existing customers, 
thus building and strengthening the 
competitive advantage 

D

C

B
DEVELOPMENT OF INNOVATIVE 
TECHNOLOGIES improving the 
efficiency of processes in logistics, 
production and sales, as well as leading 
to cost optimisation, translating 
into lower product prices, increased 
competitiveness and ultimately higher 
profits for the shareholders.

A

BETTER WORKING 
CONDITIONS, significantly 
improving commitment and 
translating into production 
and sales performance, as well 
as into the reduction of the 
number of errors and of the 
resulting losses
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Rawlplug’s stakeholders

The Dubai Opera is a multi-
format performing arts centre. 
The venue can be transformed 
into a traditional theatre, 
a concert hall or exhibition 
space. Rawlplug’s products 
such as the SP-KSC nails for 
concrete and steel, the SP-AM 
nailer cartridges, the SP-KRC 
single pins with washers, as 
well as R-GS and R-FF1-N were 
used for this project.



Being together,  
we are everywhere

...and we can do almost do anything, by spotting 
by spotting a common goal on the horizon, as well 
as by realising how important our impact is on its 
implementation. Impact is the key word when it 
comes to stakeholders. We are driven by positive 
impact. In photography, positives make it possible 
to recognise light and dark spaces, rendering 
a correct picture of the reality. We like to think 
that the same is true for positive impact.

Our reality is based on our employees, who allow 
us to create unique, innovative products and 
provide comprehensive services; on the designers, 
engineers and architects of buildings of the future; 
on our business partners and suppliers allowing 
us to be fully-fledged citizens of the world; and 
on our customers, who always expect the highest 
quality from us in all respects: a quality we are able 
to develop and guarantee with their help.

Communication plays an extremely important role 
in such a complex pattern of values, interests and 
interdependencies. Knowledge must be passed on 
to avoid mistakes. To prevent misunderstandings, 
knowledge is worth reviewing every now and then. 
Aiming for change means making smart and tough 
decisions together.

At Rawlplug, we are always happy to sit down 
and talk. We are glad that development of the 
technologies we use on a daily basis and which  
we will continue to use to an even greater extent 
in the nearest future gives us an opportunity 
to meet even more often, even though we are 
sometimes thousands of kilometres apart.  
The sense of being together, the feeling that 
together, we are everywhere, fills us with the 
conviction that the distant horizon is merely an 
illusion, while the clearly visible, common goal we 
see there is right here, at our hand's reach. 

We are glad that development 
of the technologies we use 
on a daily basis and which we 
will continue to use to an even 
greater extent in the nearest 
future gives us an opportunity 
to meet even more often, even 
though we are sometimes 
thousands of kilometres apart.

• Designers,  
architects and engineers

• Employees
• Suppliers and subcontractors
• Shareholders

1

• State and local authorities
• NGOs
• Local and regional communities
• Media

3

• Building contractors
• Industry bodies  

and associations
• Distributors
• End users of our products
• Academic institutions
• Competitors

2
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Environmental protection,
Social commitment,
Management by values

Business, People, EnvironmentRawlplug’s mission, vision 
and goal

Information on our product 
offering, on the supporting 
services and Rawlplug Academy 
training, CSR activities and 
events, as well as our daily 
success stories and challenges 
met in all areas of the 
organisation’s operation

INTERNAL COMMUNICATION
RawlVoice and RawlNews 
newsletters, information boards 
and screens, text messages

EXTERNAL COMMUNICATION 
web page, e-mail marketing, social 
media
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RAWLPLUG’S STAKEHOLDERS

Rawlplug’s communication

How do we 
communicate?

What do we 
communicate?

What is  
our message?

What  
do we emphasise?

What  
do we care about?



ESG. Rawlplug’s 2021 success story

The Burj Khalifa tower is the 
world’s tallest building. With 
829.8 m in height, it has 160 
storeys serviced by as many as 
57 lifts, the fastest of which 
travels 124 storeys within 60 
seconds. The stability and 
carrying capacity of the lift rely 
on Rawlplug’s R-XPT M10, M12 
and M16 anchors.



S

E

G
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ESG. RAWLPLUG’S 2021 SUCCESS STORY

ESG. Environment. People. Business. No individual 
element will work alone: without the contribution 
of others, it will not fulfil its potential. Ideas have 
to mesh for a goal to emerge. The goal itself is 
also complex. Innovation as such can be brilliant, 
but even the greatest scientific inventions may 
cause severe damage to nature. A business with 
adequate resources may still fail to meet the 
needs of the community. 

Rawlplug’s strategy is well thought out. We know 
what we need and what we are capable of at the 
moment. Relying on concrete data and invaluable 
experience, we predict what we will achieve in ten 
and twenty years' time. Not everything is possible 
at once. On the contrary, this time shift is due to 
our serious approach to the matter. If we want to 
do something, let's do it the right way. 
We care about the results. We take full 
responsibility for them, just like for the plans 
meticulously drawn up beforehand. We are  
happy to tell our success story in line with the 
balance outlined as part of ESG:  
 

We are happy to tell our 
uccess story in line with the 
balance outlined as part of ESG: 
innovation focused on humans 
and the environment, nature-
friendly activities, and measures 
improving the quality of life of 
the communities that function 
alongside Rawlplug.

ESG. Success  
is a goal achieved

innovation focused on humans and the 
environment, nature-friendly activities, and 
measures improving the quality of life of the 
communities that function alongside Rawlplug. 
However, we always keep in mind that success is 
merely yet another goal achieved. It does not mark 
the end of our journey; it only sets out a certain 
stage, from which further ideas, goals and success 
stories emerge. 

Some decisions only start to make sense in 
retrospect. One hundred years of market presence 
give us this perspective. We know that the world 
changes. We know the direction and assumptions 
we should rely on when planning goals to 
foster change for the better. We have already 
implemented some of them. Together, they build 
a success story that makes us proud. However, 
we prefer to consider them as starting points. We 
know what will follow. We are aware that one goal 
achieved paves the way for many others, and we 
firmly believe that these too will turn into success. 

People

Business

Natural 
environment



A trustworthy business partner and 
performance driven by digitisation

Business

ESG. RAWLPLUG’S 2021 SUCCESS STORY



TRUST: QUALITY, ETHICS, TRANSPARENCY, RELIABILITY

The audit has confirmed that in 2021, no 
infringements were recorded of any of the 
fourteen principles of the “Rawlplug Code of 
Business Ethics”: legal compliance, confidentiality 
of information, not accepting gifts and favours, 
using Rawlplug’s funds, treating one another 
with respect, respecting human rights and non-
discrimination, neutrality towards all religions, 
respecting privacy, looking after health and safety 
at work, respecting the natural environment, 
contact with the media, preventing conflicts 
of interest, fair trading, participation in public 
life, and trading in the company’s shares. Out of 
concern for the environment, our stakeholders 
and the business we conduct, we audit our 
suppliers and we undergo regular audits ourselves 
in the context of the provisions, policies and 
procedures we adopted. 
 

We have developed internal procedures in 
line with EU regulations, compiled in the 
“Whistleblowing and Whistleblower Protection 
Rules”. They enable employees to report 
suspected violations of laws, procedures or ethical 
standards in the workplace. Whistleblowers retain 
the right to anonymity and protection, should this 
prove necessary. 

Audit of the policy  
and of the code of conduct

Adoption of a  
whistleblower procedure

Our commitment to quality and 
reliability has been recognised by 
experts and customers. In 2021, 
we made the list of the top 30 
producers of building materials 
(Builder magazine ranking). 
We also earned the title of 
Construction Industry Creator of 
the Year 2021

E-commerce XXL: 
coming even closer.
We constantly strive to be even closer to 
our customers, partners, and employees. 
Today, being closer means being online, 
and online means digitisation. This is why 
we have already drafted a complex plan 
to digitise the company in all areas. We 
are planning integration between the 
systems in such a way as to implement 
a well-developed omnichannel strategy 
over the next few years, giving our 
partners fully personalised contact with 
us, at the time and in the place and form 
tailored to their needs. 

Factory Production Control guarantees top quality 
of our products and services, made possible, 
among other things, by the repeatability and 
stability of our manufacturing processes.  
We document all elements of the FPC system, 
including records of tests of raw materials and 
finished products, in a clear and transparent form. 
This is confirmed, among other things, by the 
positive results of the audits performed by the 
Building Research Institute (ITB) and by the fact 
that the existing ISO 9001, ISO 14001, ISO 45001, 
ISO/IEC 27001 and IATF 16949 (new standard) 
have been kept. In order to review Rawlplug’s 
activities in the areas of sustainability and 
corporate social responsibility, we are planning 
to undergo an international Ecovadis audit.
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The launch of this digital platform has allowed us 
to provide full technical support, already at the 
design stage. We have been receiving enquiries 
from the whole world, mostly concerning bonded 
and mechanical anchors. As part of the Rawlplug 
Technical Helpdesk, we also act as consultants for 
interesting atypical building projects. Contractors 
who use innovative technologies and original 
solutions trust us fully, for instance when it comes 
to precise calculations such as those related to 
roof and facade insulation fixings.

Rawlplug  
Technical Helpdesk

The consistent development of our original free 
application, equally popular among designers, 
architects and contractors from all over the world, 
has allowed us to implement a number of new 
features and necessary updates to EasyFix in 2021. 
We added some design concepts consistent with 
the current guidelines, expanded the product 
database and enhanced the CONCRETE module 
with capabilities such as calculations based 
on design methods in conformity with the US 
standard. EasyFix is one of our most important 
projects, and it is constantly being developed.

EasyFix  
application updates

INNOVATION

In 2021, Rawlplug's experts involved in the operation  
of the EasyFix application provided consultations  

on 1,200 new construction projects.

»

In 2021, the Easyfix 4 software had more than 2,400 
registered users with individual access keys. The largest 
group of EasyFix users comes from Poland and the UK. 
They account for 70% of all registered users. However, 
in the past year we have seen a significant increase in 
the number of users from Asian countries.»

Poland 34 %

UK 32 %

France 4 %
United Arab  

Emirates 4 %

Ireland 2 %

India 2 %

Singapore 2 %

Philippines 2 %

Malaysia 1 %

Romania 1 %

Other 16 %

PERCENTAGE SHARE OF EASYFIX SOFTWARE 
USERS BY COUNTRY OF ORIGIN
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Increased durability, consistent and attractive 
product display guaranteed, and positive 
environmental effect thanks to a modular 
packaging system comprising containers such 
as the elegant and reusable Rawlplug Combo or 
B-PACK bags.

New packaging types

B-PACK BAG

LARGE COMBO PACK

SMALL COMBO PACK

New production lines

Improved efficiency, elimination  
of errors, and optimisation of  
raw material consumption are  
the main advantages of the new 
production lines. The higher 
degree of production automation 
also ensures better and safer 
working conditions.

2 PACKAGING  
CARDBOARD CONTAINERS  
AND KLT BOXES 

• wide range of dimensions 
• wide range of weights 
• higher packaging capacity  

1  
ELECTROPLATING 
FASTENERS

• full process automation
• computerised supervision 
• continuous monitoring of process parameters  
• increased number of available coatings and 

passivation capacity
• water consumption reduced by ca. 30%   
• reduced consumption of process chemicals  

3 PRECISION MACHINING 
TURNING, DRILLING, THREADING: 
M6 – M24 

• process automation using material handling 
robots  

• possibility of performing several workpiece 
machining operations in a single cycle  

• increased process efficiency that translates into 
lower energy consumption  
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• working time reduced by several hundred per 
cent

• high dimensional repeatability of workpieces
• capacity to manufacture far more tools at our 

in-house tool shop, and high quality of machined 
surfaces

• pre-assembled flat roof sleeve and screw set 
(R-GOK)

• trailblazing and trendsetting in modern flat roof 
fixing systems

• personnel expertise development 
• major time savings for our customers, receiving 

complete product sets

Superhard material 
turning lathe

M-R-TOP machine 
design and prototype

New weighing and 
end-of-line packaging 
machine unit

• box weight and bulk box sealing control
• number of complaints concerning the lack  

of mounting pins in facade fixings systems 
reduced by more than 95 per cent
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• short-time simulation of weathering conditions
• capacity to run tests to predict the behaviour 

of products under various environmental 
conditions

• possibility of identifying specific effects of 
these conditions on the strength and operating 
properties of products

• creating a regular and repeatable environment 
enabling control of such parameters as air 
temperature or humidity in weathering tests

• capacity to accelerate the ageing of products by 
setting adequate environmental parameters

Environmental  
chamber

New SDS  
drill stand

• increased repeatability of the outcomes 
obtained in load capacity tests

• elimination of assembly errors
• handling comfort significantly improved and 

working time reduced when drilling in concrete
• possibility of simultaneous hole drilling and dust 

extraction with no negative impact on work 
performance and efficiency

• infrastructure ready to tackle new challenges, 
such as designing state-of-the-art batteries

• effect on improving quality of power tools

Power tool battery 
assembly station
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Hammer drills, impact wrenches, 
impact drivers, screwdrivers, and 
angle grinders – in 2021, we have 
extended the brand’s product 
portfolio with new power tools for 
professionals

31

Back in the 1930’s, Rawlplug was the first in 
the world to invent a rotary hammer – the 
RAWLHAMMER. Today, we are going back to 
our roots and are proud to introduce Rawlplug’s 
professional power tools. This new product 
segment will not only satisfy our customers, but 
will also significantly improve the brand’s and our 
employees’ competence. We believe that, thanks 
to our know-how, the quality of our machines 
will win recognition in the market, allowing us to 
implement our R&D and production development 
plans in this field. For our power tools, not only did we aim to 

ensure unrivalled quality, but also for their service 
life to be as long as possible. It is for the top-
class components used in the manufacture of 
batteries and the battery regeneration service we 
introduced, among other factors, that we have 
managed to maximise the lifespan of Rawlplug’s 
power tools. 

NEW PRODUCTS

ESG. RAWLPLUG’S 2021 SUCCESS STORY | BUSINESS

18V cordless power tools
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• R-TK mechanical pull-out tester for anchors
• RT-CDA cutting and grinding wheels
• RT-DDP diamond cutting discs for concrete 

pavers and other applications

100 years of service life – this is the result achieved 
by the KEX-II and R-KER-II anchors in a series of 
tests. This impressive proof of unquestioned 
quality was officially confirmed in the European 
Technical Assessments (ETA), additionally 
consolidating our leading position in production of 
bonded anchors. 

Fasteners designed with wood in mind. Hallmark: 
sniper’s precision. The Procut screws never split 
wood, nor do they cause any cracks, while instead, 
they cooperate with the wood structure, gently 
moving fibres aside and making the most of the 
material’s natural elasticity. 

Power tool  
accessories

Bonded  
anchors

Procut  
screws

Mechanical anchors
R-LX

The excellent technical performance of the R-LX 
quickly made our product one of Rawlplug’s 
bestsellers. A novel variant, extending its range 
of applications, is the all new R-LX-I screw for 
concrete with double internal thread.

ESG. RAWLPLUG’S 2021 SUCCESS STORY | BUSINESS | NEW PRODUCTS

The Rawlplug logo is 
synonymous with innovation 
and ETA-certified quality
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Rawlplug has reinvented a wall plug. Timber Uno 
is an outcome of our search for truly innovative 
lightweight fixing solutions – such as those 
that are conceived in harmony with natural 
environment. We are the first manufacturer in the 
world to have released a universal plug made of 
eco-friendly components. 

The fact that it is composed of wood in  
70% makes a notable contribution to 
reducing the extraction of petroleum-derived 
raw materials typically used to produce 
traditional PP or PA plugs. The Timber UNO 
is also a clear incentive to build timber 
houses or passive houses.
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Eco-friendly  
Timber Uno plug

We were the first in the world 
to have released a universal 

plug made of eco-friendly 
components 

70%
of wood

Now reinforced, the plate’s new structure cooperates 
with the fixing and the thermal insulation material, 
effectively transferring high pull-through forces and 
maintaining shape stability, ensuring high visual quality 
of the insulation system.

R-KWL  
retaining plates

In the manufacturer’s role, 
Rawlplug has a real impact on 
reducing the heat loss risk, thus 
enabling energy savings

R-TFIX-TOOL-CSM  
setting tool

Deep-setting tool for facade insulation fixings, 
featuring an additional optical setting depth limiter to 
facilitate countersunk installation of fixings.

Innovative design of  
the new GOK roof fixing

It stands for a unique lenticular disc design, a significantly 
extended radius of joint with the sleeve, and impact 
resistance even at high temperatures and extreme weather 
conditions. To speed up installation and make installers’ 
work easier, we managed to refine the sleeve’s inner design 
with a screw locking device, enabling automatic coupling 
with any roofing fastener. Thanks to these innovations, we 
gave our partners a complete product allowing them to 
save much of their time.
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In 2021, we introduced the all new and complete 
COMBO packaging system, designed in-house, 
with our customers’ needs in mind and out of 
concern for the environment. The unique design 
of our packaging enables us to use four times less 
plastic in production compared to the traditional 
packaging units found on the market, without 
compromising on durability. 

We make sure that our labels are always easy 
to read, which is why we have streamlined our 
product description system, making it even clearer, 
while still conforming with local regulations. 

Labelling

Experts are our partners, but we never forget 
about advanced non-pros. We make every effort 
to ensure that our product portfolio, available in 
DIY chain stores, is not just highly professional, but 
also appropriately labelled and packaged.
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Something special for DIYers:
COMBO packaging

The unique design of our 
packaging enables us to 

use four times less plastic 
in production compared to 

the traditional packaging 
units on the market
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Modeco Expert

The year 2021 saw us expanding our Modeco 
Expert brand offering.

• Power tools
• Power tool accessories
• Tools for electricians
• Measuring tools
• Mechanical tools
• Essential tools
• Construction tools
• Joining tools
• Cutting tools



The new manufacturing plant will allow 
us to increase efficiency in the sphere of 
customised production and to plan the 
development of our production with the 
growing distribution in Asia in mind, while 
simultaneously shortening the supply chain. 
What should also be highlighted is that the 
preparations for the opening of Rawlplug 
Vietnam were, at the same time, a transfer 
of knowledge and technology staggered 
over several months. 

SAFETY: ESSENTIAL IN BUSINESS

The launch of manufacturing 
operations at Rawlplug Vietnam 

allowed us to increase the 
stability of our supply chain, 

which should be considered as 
one of the greatest successes of 
the past year, given the context 

of the raging global pandemic 
and associated sanitary 

restrictions. 

Manufacturing plant in 
Vietnam

The main rationale behind Rawlplug’s colour 
code is to make the selection of the right product 
for a specific base material easier and faster. 
On top of that, the simple and intuitive visual 
identification also helps in considerably reducing 
the risk of mistakes.

Product  
colour coding 

Thanks to a new tool for high-accuracy production 
control, we can achieve the highest attainable OEE 
(Overall Equipment Effectiveness) ratings. 

MES software 
deployment
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DIVERSITY

Consistently opening to the 
world, we can win new customers, 
which translates into measurable 
benefits for all those who have 
been with us for years.

In 2021, we were delighted to welcome Italy, 
Portugal, and Vietnam to the Rawlplug Family, 
clearly marking our presence in further markets. 
It was in these locations that we managed to 
assemble professional sales teams, ready to 
represent our brands in local markets. We also 
organised storage and training facilities, while in 
Vietnam, further production resources.

Moreover, already thinking about opening up new 
markets, our engineers designed and produced 
a set of tools enabling us to prepare our first 
selection of plugs according to the inch-based US 
system of measurement units. 

Speaking of 2021, we must not forget about our 
presence in Australia, where our consignment 
stock is now up and running.

New locations,  
new markets

NEW LOCATIONS

UNITED STATES OF AMERICA

NEW MARKETS CONSIGNMENT STOCK

AUSTRALIA

EUROPE ASIA

 VIETNAM 
ITALY PORTUGAL 
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COMMITMENT

POLAND
SSO   Association for Thermal Insulation Systems 

| Industry organisation of leading Polish 
manufacturers of materials for external thermal 
insulation systems.

DAFA Association of Flat Roof and Facade Contractors 
| Organisation of contractors and manufacturing 
& supply companies operating in the flat roof and 
facade segment.

PSPEZ Polish Association of Fastener Manufacturers | 
Association of the largest producers in the Polish 
fasteners industry, with Rawlplug’s representative 
on its Board.

PZITB Polish Association of Construction Engineers 
and Technicians | Association bringing together 
scientific and technical professionals interested in 
construction and related investment aspects.

SLOVAKIA
OZ ZPZ Združenie pre zatepľovanie budov | Professional 

association focusing on external insulation of 
buildings, bringing together manufacturers of 
insulation and fixing systems, contractors and 
experts.

CZECHIA
CAOK Česká Asociace Ocelových Konstrukcí | Organisation of entities 

operating in the metal, building, and construction sectors, 
and companies specialising in maintenance, installation and 
software development in these sectors.

CZB Cech pro zateplování budov | Association of entrepreneurs 
engaged in the production and distribution of insulation 
systems, their installation and design, as well as services 
provided in this area.

IRELAND
HAI Hardware Association Ireland | Organisation representing 

and looking after the interests of sellers, suppliers and 
manufacturers in the construction industry.

UNITED KINGDOM
INCA  Insulated Render and Cladding Association | Trade 

association for the external wall insulation industry.
NIA National Insulation Association | Organisation representing 

manufacturers and installers of building insulation 
solutions.

CFA Construction Fixing Association | Trade association for 
manufacturers of construction fixings with significant UK 
presence.

BMF Builders Merchant Federation | Body which represents and 
protects the interest of merchants and suppliers operating 
in the construction industry.

FRANCE
CISMA Construction Infrastructure Sidérurgie et Manutention | 

Organisation representing all aspects of the fixings industry and 
market in France. Its members are all manufacturers of fixings. 
The aim of CISMA is to collaborate on lobbying. The organisation 
also deals with approvals, building regulations, direct 
communication with major French construction companies,  
and complicated points of technical law.

Collaboration  
with industry associations

38

ESG. RAWLPLUG’S 2021 SUCCESS STORY | BUSINESS



Attention to the needs of the environment, 
and the employer of choice

People
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TRUST: QUALITY, ETHICS, TRANSPARENCY, RELIABILITY

We continuously identify and monitor spaces 
where there is still room for improvement in 
terms of the working conditions and well-being at 
Rawlplug (including remuneration matters). We 
consistently strive to reduce distance, to stay in 
touch (all Rawlplug employees can submit their 
ideas), and to talk. This enables us to jointly set 
future goals and to pursue them in accordance 
with the assumptions previously agreed upon and 
the procedures deployed.

Employees’ needs are 
Rawlplug’s needs

Rawlplug’s “Due Diligence Procedures” 
regulate the matters of identification of the 
company’s own business operations and supplier 
monitoring. New suppliers are also subject to 
assessment, and a human rights clause is to be 
included in the “Supplier’s Charter”, specifying 
the procedure for remedial measures envisaged 
in case of identified abuse.

Supply chain 
oversight

In 2021, the employee turnover was mainly due to the highly 
seasonal nature of market demand, significantly exceeding 
previous projections. It was higher than in previous years 
because Rawlplug employed contingency staff to support 
the company as it sought to satisfy the needs at hand and 
ensure availability of products and services.

employee’s 
decision 

employer’s 
decision

EMPLOYEE 
TURNOVER

18.7%1.76%
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At Rawlplug, we understand that it is in the 
employer’s best interest to develop the 
personnel’s potential. New hires receive 
onboarding training which allows them to become 
better acquainted with the company and its 
products. Employees with unique qualities are 
offered training for future leaders, ultimately 
to be made responsible for the motivation and 
communication within and between teams. And 
since we are well aware of the fact that even 
the best specialists in their respective fields 
sometimes need support in other areas, we deliver 
it by organising soft skills training, among other 
forms of assistance. 

 

Employee  
competence building

INNOVATION
 EMPLOYEE POTENTIAL

TIME  
FOR GROWTH

EDUCATION  
CO-FINANCING

LEADER  
TRAINING

We also focus on those who want to expand their 
knowledge, and we subsidise their education  
(in 2021, this scheme covered postgraduate 
master’s studies under such courses as SAP S4/
HANA – state-of-the-art ERP system, HR Business 
Partner, Data Scientist – Big Data and Advanced 
Data Analysis Systems, or Management).

Employees who perform above 
average are offered training to 
become future leaders, intended 
to take care of the motivation 
and communication within and 
between teams
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Our original education and development 
programme for customers and employees 
provides a comprehensive add-on to Rawlplug’s 
offering. The topics addressed at the training 
include: facade insulation fixings, bonded anchors, 
mechanical anchors, lightweight fixings, foams and 
sealants, manual fastening systems, power tools 
and their matching accessories. 

35 WEBINARS 
50  – in Polish
45  – in English 
28 – in Czech 
  9 – in French 
  3 – in Lithuanian

70 COURSES AT TRAINING CENTRES
59  – in Poland
  8  – in the UK
  3  – in France

32 CONVENTIONAL TRAINING ACTIVITIES 
38 – in Poland 
19 – in Lithuania  
  7 – in Czechia  

Rawlplug Academy 
education and 
development programme

5 pillars  
of Rawlplug Academy

COMMUNITY

01
E-LEARNING PLATFORM

02
WEBINARS

04
TRAINING CENTRES

03
CONVENTIONAL TRAINING

05
KNOWLEDGE BASE

With the Rawlplug 
Academy programme in 

place, evolving year by 
year, we are expanding the 
participants’ knowledge on 

the effective and safe use 
of Rawlplug’s products

Educational multimedia 
materials available in 

Polish, English, Russian, 
and Hungarian
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ROMANIA

FRANCEOn the one hand, RawlTruck enables efficient 
demonstration of Rawplug’s flagship products 
and services, while on the other hand, it provides 
our customers with numerous skill development 
opportunities and the option to test our products 
in use. Training at the mobile training and 
demonstration centre (being a customised lorry) 
is delivered by Rawlplug’s specialists, available to 
provide help and support, answering any questions 
and dispelling any doubts. RawlTruck performs 
two very important functions: it allows us to reach 
our customers with a professionally demonstrated 
offer and, at the same time, helps us to reduce 
the carbon footprint associated with transporting 
individual persons to stationary training centres. 
In 2021, RawlTruck visited three countries: Poland, 
France and Romania (a total of 45 industry events, 
exhibitions and trade fairs).  

RawlTruck  
Mobile Training Centre

RawlTruck performs two very 
important functions: it allows 

us to reach our customers with 
a professionally demonstrated 

offer and, at the same time, 
helps us to reduce the carbon 

footprint associated with 
transporting individual persons 

to stationary training centres

Under the partnership with Wrocław’s higher 
education school of economics, we delivered 
training on the fundamentals and advanced use 
of MS Excel. With the duration of 80 hours and 
the attendance of 80 students from Poland, 
the training scheme comprised a total of 6,400 
man-hours.

Collaboration with  
the Wrocław University 
of Economics and 
Business
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This process consists in expanding the use 
of personal protective equipment, making 
adequate adjustments to working methods and 
improvements to machinery in order to reduce 
noise levels in manufacturing plants. In attempts 
to control noise levels, we collaborate with 
a certified testing laboratory that has all the 
necessary technical facilities and experience  
in this field. 

Noise  
reduction

We gave our personnel the 
opportunity to work remotely by 
adapting the working plan and 
schedule to the new circumstances 
and by providing the necessary 
equipment and access to the 
relevant systems and applications
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SECURITY
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As an outcome of our efforts, we managed to 
reduce the risk of disease spread and maintained 
continuity of operations. Out of concern for the 
safety of Rawlplug’s employees, we significantly 
decreased the number of people present on 
the company’s premises. As for the employees 
whose physical on-site presence was not required, 
we offered them the opportunity to work from 
home by adapting the working plan and schedule 
to the new circumstances and by providing the 
necessary equipment and access to the relevant 
systems and applications

Remote work  
during the pandemic

All employees of Rawlplug’s Polish companies 
based in Wrocław and Łańcut are covered by the 
OH&S Management System. Adequate working 
conditions, including personnel safety, represent 
one of the key components of a properly 
functioning business. Rawlplug’s management 
system is aligned with international standards to 
support continuous improvement in the sphere 
of occupational health and safety. Our OH&S 
Management System was being implemented 
in close cooperation and agreement with the 
employees, acting via their representatives.

OH&S Management 
System implementation

Free of charge flu and COVID-19 vaccinations 
(total financial support amounting to PLN 4,300), 
sports activity co-funding – Multisport scheme 
(PLN 42,524), increased support for paid medical 
services – extended LuxMed and PZU health care 
coverage, increased co-financing for eyeglasses, 
supporting employees by increasing health 
awareness and promoting prevention, including 
financial support for dental procedures (PLN 
31,000), oncology webinar including free tests for 
employees and arranging individual appointments 
(50 participants), and training on COVID-19. 

Preventive  
health care



Number of new occupational diseases among employees 0

Number of fatal accidents 0

Number of incidents causing injuries 12

Number of new occupational diseases among employees 0

Number of fatal accidents 0

Number of incidents causing injuries 1

YEAR 2021 Women  Men  Total  

No. of working days lost 259  412  671 

No. of planned working hours of all 
employees

489,888 949,536 1,439,424

Ratio 1.89  2.30 2.15 

YEAR 2021 Women  Men  Total  

No. of working days lost 0  10  10  

No. of planned working hours of all 
employees

106,848 72,576 179,424

Ratio 0  7.26 17.94

We managed to improve safety 
in and around production halls by 
delineating roadways for forklifts 
and pedestrian traffic routes 

RAWLPLUG S.A. Wrocław plant 

KOELNER RAWLPLUG IP – Łańcut plant
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Seven editions of training on the fundamentals  
of safety and working techniques for new hires  
(75 attendees in total), and periodic training to 
update employees’ knowledge (61 attendees in 
total). Following every incident that could not  
be avoided, we conducted a thorough analysis of 
its root causes, and then introduced preventive 
measures to avoid similar hazards in the future. In 
order to improve safety in and around production 
halls, we set out clear horizontal signs delineating 
roadways for forklifts and pedestrian traffic routes 
(footpaths and passages).

Accident rate 
minimisation campaign

ESG. RAWLPLUG’S 2021 SUCCESS STORY | PEOPLE | SAFETY
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POWER OF DIVERSITY

Rawlplug is inclusive and open to everyone, but 
to a large extent the specificity of the industry is 
more attractive to men than to women, which the 
women-to-men employment ratio clearly shows. 

Women in Rawlplug

SHARE OF WOMEN IN PERSONNEL BY POSITION

18.8%

MANAGEMENT BOARD 
AND SUPERVISORY 

BOARD 

12.5%

TOP MANAGEMENT 

30.2%

MANAGERS   

13.3%

LINE MANAGERS/  
TEAM MANAGERS 

42.1%

SPECIALISTS 

We make every effort to ensure that all employees 
are treated equally, both in terms of what 
is required and expected of them, and with 
regard to equal and fair working conditions and 
remuneration.

DIFFERENCE BETWEEN AVERAGE 
SALARY OF MEN AND WOMEN AT 
RAWLPLUG  
(for a given reporting period, including bonuses, 
awards, and other allowances)

Equality in imployment 
and salary 10%
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The inauguration of the company and the 
manufacturing plant in Vietnam is another proof 
of how much we can learn from professionals 
in other countries. Working closely with new 
partners in Asia, we managed to extend the 
scope of our experience and competence, which 
prove invaluable when striving to tackle the 
challenges of Rawlplug’s near future as effectively 
as possible. Superbly prepared to work in line 
with Rawlplug’s highest quality standards, the 
Vietnamese welcomed us extremely kindly and 
captivated us with their culture, which rapidly 
translated into excellent working relationships 
between us.

Rawlplug  
Vietnam

Each of us combines work and 
private life, and at Rawlplug, we 
are well aware of how important 
it is to keep these spheres in 
balance. We trust our employees, 
which is why we give them home 
office opportunities and remain 
flexible in terms of working hours

All of us at Rawlplug know how important work-
life balance is. We try to accommodate the 
individual needs of our employees as much as 
possible by various means, such as flexible working 
hours, possibility to work remotely, and efficient 
management of holiday plans. 

Work-life balance is the key to success

The employees of the manufacturing plant in 
Łańcut are associated with two trade union 
organisations: Organizacja Zakładowa NSZZ 
“Solidarność” Łańcuckiej Fabryki Śrub (declared 
number of members – 91), and Międzyzakładowa 
Organizacja Związkowa – Związek Zawodowy 
Przemysłu Elekromaszynowego w Łańcuckiej 
Fabryce Śrub (declared number of members – 112). 
The trade union idea has not settled in among the 
employees of the Wrocław plant, but workers’ 
representatives are involved in communication 
and decisions on working conditions and safety.  

Participation and 
freedom of association   
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Traineeship opportunities for 17 higher and 
secondary education students from Poland and 
Italy at the Wroclaw University of Technology, 
Elektroniczne Zakłady Naukowe (scientific centre 
for electronics), secondary technical school no. 
12 in Wroclaw, Wroclaw University of Economics 
and Business, Higher Education in Industrial 
Automation and Robotics).

Traineeship scheme  
for students

COMMUNITY
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We recognise that investing in 
the pursuit of young talent is 
truly worth our while
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Our special recruitment campaign, giving 
Rawlplug’s employees the opportunity to 
recommend their friends and family members, led 
us to hiring 12 of the 28 recommended persons. 
The recommendation campaign took place 
between July and September 2021 as part of the 
recruitment for the warehouse. 

We support our employees in various ways, 
including: co-funded meals (PLN 123,748; 
employees used our aid 2,495 times in total, with 
an average number of employees per month using 
the scheme – 416); holiday allowance scheme 
(PLN 254,250, with 949 eligible persons and 515 
beneficiaries); Santa Claus’ parcels (PLN 47,932; 
480 people received parcels); allowances for the 
poorest (PLN 34,022); subsidised participation in 
the Rawlplug Bike Marathon (PLN 6,800). 

Employees 
recommending 
employees

Social  
support

COMMITMENT



Rawlplug invariably supports  
the development of athletes  
in the region. We cooperate  
with professional clubs and  

non-professional teams of  
people who, just like us, value  
fair play and fair competition

Photo by Łukasz Skwiot
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Rawlplug is consistently involved in collaboration 
with both professional athletes as well as 
non-pros, equally passionate about sports. In 2021, 
we were happy to support the following teams: 
• Śląsk Wrocław basketball club – 17 times 

Champion of Poland in basketball, 
• WKK Wrocław – 1st division basketball club 

from Wrocław, 
• Panthers Wrocław – club of American sports 

disciplines from Wrocław, 
• WKS Śląsk Wrocław Badminton – badminton 

section of the Śląsk Wrocław club, 
• Rawlplug Sokół Łańcut – 1st division basketball 

club from Łańcut, 
• municipal sports club from Kożuchów, 
• WKSN Świt Wrocław – sports club for hearing-

impaired persons from Wrocław, 
• UKS SG Kożuchów – students’ sports club from 

Kożuchów.   

Rawlplug  
for athletes

LOCAL ACTIVITIES
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In cooperation with the Lower Silesian Provincial 
Association of Voluntary Fire Brigades of the 
Republic of Poland, we co-financed training of 
volunteer fire fighters.

Material support for sick children on long-term 
hospital stays (gift packages and school supplies), 
provided in cooperation with the Funkomitywa 
Foundation, the University Hospital in Wrocław, 

Rawlplug  
for firefighters

Rawlplug for the sick 
and poor

Prekursor Artystyczny, and the T. Marciniak Lower 
Silesian Specialist Hospital; financial support for 
palliative therapy for patients with advanced 
cancer, provided in cooperation with the PRO 
Salute hospice and oncology foundation; financial 
support for the scientific research on artificial 
heart, bioengineering, and biocybernetics for 
the Prof. Zbigniew Religa Foundation of Cardiac 
Surgery Development in Zabrze; financial support 
for families in a difficult financial situation 
to provide equal living and development 
opportunities, provided in collaboration with the 
Piastun – Wyrównanie Szans foundation. 
 
  



New standards of sustainable 
production and consumption

Environment
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2.
SCOPE 2 Indirect greenhouse gas 
emissions associated with the generation 
of electricity, steam, heat or cooling, 
purchased and consumed.   

1.
SCOPE 1 Direct greenhouse gas 
emissions that occur from sources 
controlled or owned by an organisation, 
including stationary fuel combustion, 
fleet emissions, fugitive emissions 
(such as leaks from refrigeration and air 
conditioning equipment), and emissions 
from industrial processes.  

3.
SCOPE 3 Other indirect greenhouse gas 
emissions (not included under Scope 2 
emissions) that occur in an organisation’s 
value chain, including upstream and 
downstream emissions.    

53

In 2021, Rawlplug’s manufacturing plants received 
no penalties due to violation of environmental 
protection regulations. Rawlplug has an ISO 
14001 compliant Environmental Management 
System in place, the correct implementation of 
which is confirmed annually through a positive 
certification audit. In accordance with ISO 14001, 
we continuously monitor the environmental 
aspects of our operations, i.e. the company’s 
environmental impact, analysing risks as well as 
opportunities, and deploying adequate activity 
programmes.  

Rawlplug is responsible for the emission of 
greenhouse gases, which is subject to a continuous 
monitoring obligation.  In order to calculate these 
emissions, we apply a methodology aligned with 
the recommendations of the National Centre 
for Emissions Management (KOBIZE) based 
on specific CO2, SO2, NOx, CO, and total dust 
emission indicators. We refer to the GHG Protocol 
recommendations for the detailed determination 
of the emissions generated in different areas of 
our operations as well as across the entire supply 
chain. According to the applicable methodology, 
we break our emissions down into three scopes.

Top-class management 
standards

Greenhouse gas 
emissions

TRUST
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2021 EMISSION VOLUMES  
AT RAWLPLUG*

EMISSIONS SCOPE EMISSION VOLUME UNIT OF MEASURE

SCOPE 1 10,087.86 Mg CO2** 

SCOPE 2 21,989.00 Mg CO2 

SCOPE 3 Insufficient data Insufficient data 

TOTAL EMISSIONS 32,076.86 Mg CO2 

Greenhouse gas emission intensity 40.55 Mg CO2/1 million PLN

* applicable to the Rawlplug plant in Wroclaw and the Koelner 
Rawlplug plant in Łańcut

** Mg CO2 (tCO2eq – metric tonnes of CO2 equivalent)– carbon 

dioxide equivalent (CO2e) is a unit of measurement used 
to compare emissions of different greenhouse gases with 
reference to their global warming potential by converting 
the amount of other gases into an equivalent amount of 

CO2 with the same global warming potential.  

In accordance with ISO 14001, 
we continuously monitor the 
environmental aspects of our 
operations, i.e. the company’s 
environmental impact.
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Raw material consumption
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2021 ENERGY CONSUMPTION IN ŁAŃCUT

Total energy consumption  
(energy purchased and produced) 

MWh 71,406

2021 ENERGY CONSUMPTION IN WROCŁAW

Total energy consumption  
(energy purchased and produced) 

MWh 10,713

21.54%NATURAL GAS

1.42%
RENEWABLE ENERGY 
SOURCES

77.03%ELECTRICITY

RENEWABLE ENERGY 
SOURCES0.06%

NATURAL GAS72.66%

ELECTRICITY27.34%
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Managing  
water resources
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What we do at the Łańcut manufacturing plant 
to reduce water consumption for production 
purposes is drawing it from in-house intakes  
(5 deep wells). At the zinc coating line, the water 
already used is regenerated and recycled to the 
electroplating process. The remaining water is 
treated at the on-site sewage treatment plant, 
from where it is discharged to the river Wisłok. 
Rainwater is not collected in a storage reservoir, 
flowing in the sewer systems to the Stary Wisłok 
riverbed, passing through separators. 

Given that Poland has some of the most limited 
water resources in Europe, we consider the 
potential shortage of this raw material over the 
next few years to be one of the biggest risks in 
our business. In order to minimise it, Rawlplug 
optimises the amount of water consumed in 
production and ancillary operations. This also 
guarantees sustainable water consumption, 
which has a positive environmental effect. To 
achieve all these goals, we make the most of the 
water management system in place, designed 
and deployed by Rawlplug, and comprising the 
following measures: 

At the Wrocław manufacturing plant, we take up 
water for production purposes from the municipal 
sewer system. Our production process requires 
cooling water, which we consume in a closed-circuit 
system. The water enters the treatment system 
(iron and manganese removal process), next it 
is pumped through pipes to the mould cooling 
system and the machinery hydraulic systems, and 
then it returns to tanks where it begins to circulate 
again. When water evaporates, we make up the 
depleted volume. It is discharged into the sewer 
system once every two to three years.

• systematic and coordinated process of water 
uptake and consumption monitoring at each 
manufacturing plant and distribution company, 
based on balances as well as on-site inspection 
of installation leak-tightness (at least quarterly, 
planned to be done monthly) 

• appointing competent and authorised persons 
in charge of water resource management

• taking water use optimising or closed-circuit 
solutions into account when deciding on the 
purchase of new equipment (technology)

• seeking solutions to increase the amount of 
recycled water and to encourage the use of 
closed-circuit systems

• surveying and testing potential small-scale 
solutions in order to scale them up and 
replicate them as good practices wherever 
possible across the Rawlplug family of 
businesses (from individual pieces of 
equipment to complex production systems, 
networks, or entire plants) once they have 
been verified and refined in detail  

• other solutions favouring reduction of water 
consumption, such as the use of low-flow (dual-
chamber, 3 and 6 l) toilets and taps with aerators, 
as well as dishwashers in welfare facilities

• rainwater collection and reuse for irrigation of 
green areas 

• increasing the retention of the company-owned 
land by removing concrete from the premises 
(e.g. parking areas laid with perforated concrete 
blocks instead of slabs)

• communication campaign among employees 
to remind them to turn water off (signs with 
graphics in toilets and welfare facilities)

Economical water 
consumption

WATER CONSUMPTION  
AT RAWLPLUG S.A. 
IN 2019–2021
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Minimising waste

In pursuit of this goal, we resorted to the following 
measures: 

• verification and control of waste generation 
(particularly waste type, quantity, place of 
generation, reason for generation) at least 
quarterly by a person in charge of these 
measures   

• setting targets for possible waste reduction   

• monitoring changes in national and EU law, 
ensuring compliance with the applicable 
regulations, laws, and legal acts in force   

• conformity with the technical requirements 
imposed by the regulations permitting 
generation of waste which is adequately 
managed and transferred to authorised third 
parties  

• communication campaign among employees 
concerning the problems of waste separation 
(all employees were trained on waste separation 
in 2021), combined with quality control in the 
separation process

• waste separation quality inspections at the 
Wrocław plant  

• inspection of the place designated for 
temporary waste storage   

• minimising the volume of waste to be processed 
or disposed of through purchase and installation 
of suitable infrastructure, and optimising dust 
and CO2 emissions associated with the logistics 
necessary for waste processing; the baling press 
acquired by Rawlplug reduces the volume of 
cardboard and foil packaging at the 50:1 ratio 
(baling presses – already 7 in place – allow us to 
adapt waste to direct recycling) 

• cooperation with professional and certified 
companies authorised to process or dispose of 
waste (Rawlplug does not store waste in-house)

Rawlplug is aiming for a full 
closed-loop mode of operation, 
and this entails waste reduction
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INNOVATION

Net Zero by 2030 strategy

Managing emissions to achieve carbon neutrality. 
The Net Zero strategy defines the process 
Rawlplug consistently implements to reduce 
atmospheric greenhouse gas emissions by 
minimising the consumption of energy and other 
raw materials. The strategy’s major elements are:
   
• installation and commissioning of the first 

photovoltaic systems at both manufacturing 
plants: in Wrocław (190.64 kWp) and Łańcut 
(777.6 kWp), with a total capacity of 967.84 kWp

• increased energy efficiency of the Rawlplug 
Group’s buildings (production halls) through 
thermal upgrading (facade thermal insulation 
and window joinery replacement), expected 
to reduce the energy demand for heating and 
cooling by approx. 40 per cent compared to 
previous years   

• installation of air purifiers at the mechanical 
selection hall, intended to reduce the air 
pollution with the dust generated while sanding 
bolt coats (direct advantage for employees, but 
also less dust in the atmosphere)   

• commissioning three low-speed mills for plastics 
recycling (improved milling purity and class; 
increased capacity for recycling and processing 
– uniform gradation, no dust) with a vacuum 
system for collecting the plastics recycled from 
the mills (reduced waste volume) 

• machinery upgrading (reduced energy 
consumption)    

• measures aimed at increasing the volume 
of oxygen (climate positive), conducive to 
achieving carbon neutrality by 2030, including: 
developing vertical gardens on the walls of the 
company’s buildings as well as green roofs, 
planting on the company’s premises and in the 
city area, sponsoring for pocket parks (e.g. in 
playgrounds)   

• reduced lawn mowing on company premises, 
creating honey meadows

The Net Zero strategy 
defines the process Rawlplug 

consistently implements 
to reduce atmospheric 

greenhouse gas emissions
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Biodegradable 
packaging

Products reducing 
negative environmental 
impact

Timber Uno – Rawlplug’s universal eco-friendly 
plug made in 70 per cent of wood. Increased 
mechanical strength and a wider range of 
application make this product less invasive for 
the environment.   

Our new BIO B-PACK packaging is 100% 
biodegradable. It is composed of paper, 
transparent cellulose film, metallised film, and 
starch. It can be disposed of in biodegradable 
waste bins or in compost bins. The raw materials 
we use in production are maize, potatoes, 
and wood. 

Elimination  
of hazardous chemicals

Having designed and installed trolley charging 
stations at production halls as well as in the 
warehouse of raw materials and semi-finished 
products, we managed to decommission 90 per 
cent of the trolleys with acid batteries and to 
reduce the harmful and explosive hydrogen gas 
emitted when charging acid batteries nearly  
down to zero.   

Help the planet, 
and choose products 

delivered in 100%  
ECO-FRIENDLY 
PACKAGING!
• biodegradable zip lock

• biodegradable film

• paper made from maize flour
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Minimising  
environmental accidents

We strive to minimise environmental accidents 
in several ways. These include:

• information campaign for employees 
(traditional format – printed materials) 
addressing the need and ways to protect the 
environment, eliminate and separate waste

• orientation training on ISO 14000 for new hires  

• systematic and thorough checks of 
infrastructure to eliminate potential failures 
and accidents

SECURITY
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Renaturation in Wrocław

Rawlplug Łańcut
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Rawlplug has implemented a policy aimed at 
protecting and restoring biodiversity as well as 
countering deforestation. We want the activities 
undertaken in this regard to be performed at the 
highest level of professionalism, in a coherent and 
systematic manner, which is why we have started 
to cooperate with organisations that not only have 
the necessary expertise but also many years of 
experience in this sphere.   

In 2021, in collaboration with the Wrocław Zoo and 
scientists from the Faculty of Biological Sciences 
of the University of Wrocław, we launched 
a unique corporate social responsibility project 
called Wildlife in the City. Its goal is to reclaim and 
develop the degraded piece of land in Kwidzyńska 
street with a view to protecting local biodiversity. 

Our operations set new standards for urban 
regeneration (innovative concept of nature 
conservation through rewilding as a response to 

We managed to identify at least 57 species of 
flora on the premises of the Łańcut plant. Also, 
numerous birds nest there (starlings, blackbirds, 
swifts, thrushes, woodpigeons, pheasants), for 
which we installed nesting boxes in the trees. 
Some other animal species found there include 
hares and martens.  

species decline and the climate crisis), while also 
fostering nature education. In order to create the 
right conditions for renaturation of the green belt 
at the Oder waterfront, we decided to remove the 
artificial structural landscaping barriers (fencing) 
preventing the migration of flora, and to conduct 
planting activities that will increase biodiversity. 
 
A team of scientists from the Faculty of Biological 
Sciences of the University of Wrocław, with 
specialists such as dendrologists, ethologists, 
ornithologists, and entomologists on board, began 
surveys and observations of the ecosystem of 
local fauna and flora in the vicinity of Rawlplug’s 
buildings. Additionally, the outcomes of their 
efforts will be used to prepare an educational 
footpath, accessible to all Wrocław residents, and 
to establish wildlife observation points.  

The project implemented on the premises of the 
Wrocław plant will continue in upcoming years.

DIVERSITY
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Bird houses
Meatless meals  
in the canteen
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Campaign conducted by the Łańcut plant 
employees: 100 birdhouses to celebrate 
Rawlplug’s 100th anniversary.

In order to reduce CO2 emissions, to which 
meat production is a major contributor, we 
made changes to the employees’ canteen 
menu; each day, there is at least one meatless 
dish available now.    

COMMITMENT



Photo: facebook.com/EKOSTRAZ
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Cooperation  
with the Zoo

Cooperation  
with the Eco-guard
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Adoption of two Eurasian otters (maintenance 
co-financing) and cooperation (financial 
support) under the species recovery programme 
implemented in the region. The total amount of 
the financial support we provided in 2021 was  
PLN 28,800.  

Fund raising for an animal shelter in cooperation 
with Ekostraż Wrocław (Eco-guard). Rawlplug’s 
employees donated food for dogs and cats as well 
as blankets and mats, essential for improving the 
living conditions of the animals taken care of by 
the Eco-guard.   
  

COMMUNITY
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Rawlplug’s ESG Report complies  
with the following legal regulations and standards:  

ESG. RAWLPLUG’S 2021 SUCCESS STORY | ENVIRONMENT

• EU taxonomy regulation – Regulation (EU) 
2020/852 of the European Parliament 
and of the Council of 18 June 2020 on the 
establishment of a framework to facilitate 
sustainable investment, and amending 
Regulation (EU) 2019/2088 

• Proposal for a Corporate Sustainability 
Reporting Directive (CSRD) of the European 
Commission (EC) of 21 April 2021, amending 
Directive 2013/34/EU, Directive 2004/109/EC, 
Directive 2006/43/EC, and Regulation (EU) No 
537/2014 in the part applicable to sustainability 
reporting (released on 21 April 2021) 

• Non-Financial Reporting Directive (NFRD) – 
Regulation (EU) 2019/2088 of the European 
Parliament and of the Council of 27 November 
2019 on sustainability‐related disclosures in the 
financial services

Report’s compliance with national and 
European Union legislation

• Guidelines on non-financial reporting: 
Climate-related disclosure supplement – 
COMMISSION COMMUNICATION Guidelines on 
non-financial reporting: 
Supplement on reporting climate-related 
information (2019/C 209/01)

• Directive 2014/95/EU of the European 
Parliament and of the Council of 22 October 
2014 amending Directive 2013/34/EU as 
regards disclosure of non-financial and diversity 
information by certain large undertakings 
and groups (released on 15 November 2014). 
Official Journal of the European Union

• Guidelines on non-financial reporting (2017) 
– Official Journal of the European Union. 
European Commission Communication – 
Guidelines on non-financial reporting (non-
financial reporting methodology) 2017/C 
215/01 (released on 5 July 2017) 

• Regulation of the Minister of Finance of 25 May 
2016 amending the Regulation on current and 
periodic information provided by issuers of 
securities and the conditions for recognising 
as equivalent the information required by the 
law of a non-member state  (Journal of Laws of 
2016, item 860). 

• Non-financial Information Standard (SIN), 
Reporting Standards Foundation and the Polish 
Association of Listed Companies (SEG) 

• Best Practice for WSE Listed Companies 2021 
(DPSN2021) – Warsaw Stock Exchange. Best 
Practice for WSE Listed Companies 2021.  
(released in 2021). 
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